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GOVERNOR

Talephone. (808) 586-2020
Faceimile: {808) 506-2068

PUBLIC UTILITIES COMMISSION

DEPARTMENT OF BUDGET AND FINANCE
465 S. KING STREET, #103

HONOLULU, HAWAII 96813

TRANSMITTAL MEMORANDUM

Date: September 2, 2009
Docket No. 2009-0048, Molokai Public Utilities, Inc.

RE:

VIA: Mail[{ Fax[]Pages:__  Courier []

Hand Delivery [_]

CAALITO P. CALIBOSO
CHAIRMAM

JOHN E. COLE
COMMISSIONER

LESLIE H. KONDO
COMMISSIONER

a-mail: Haweil. PUC @ hawail gov

Email []

TO:

Phone

Fax

Emaill

Michael H. Lau, Esq.
Yvonne Y. lzu, Esq.
Sandra L. Wilhide, Esq.
Morihara Lau & Fong LLP
841 Bishop Street
Honoluly, HI 96813

Catherine P. Awakuni

Executive Director

Department of Commerce and Consumer Affairs
Division of Consumer Advocacy

P. O. Box 541

Honolulu, HI 86809

Peter A. Nicholas

Molokai Public Utilities, Inc.
c/0 Molokai Properties Limited
745 Fort Street Mall, Suite 600
Honolulu, HI 96813
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FROM: Michael Azama/” ' - e

Commission Counsel

TRANSMITTING:

Criginals Copies | Date Description

X 08/31/09 Correspondence from Pamela Hamamoto {three sets)

TRANSMITTED FOR:

[
[

O

Your Information and Files
Your Signature and Return
Your Signature and Forwarding
As Noted Below

Per Qur Conversation

REMARKS:

00000

Your Further Necessary Action

Your Approval

Your Review and Comment

Par Your Request

SEE REMARKS BELOW
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Mr. Carlito Caliboso = 5 I
Chairman ot N

Public Utilities Commission
465 South King Street, Suite 103
Honolulu, Hawaii 96813

Dear Mr. Caliboso:

Molokai Public Utilities, Inc. (MPU) has advised its customers by memorandum dated
August 12, 2009 of its filing for an application with the Hawaii Public Utilities Commission for
an increase to the current water rates.

The rate increase being sought would increase water rates by 202.2% over current rates if
approved. MPU attempts to justify the need for the increase based on current costs. MPU has
over the years irresponsibly neglected to provide adequate maintenance and upkeep of its system.
Deferring maintenance results in the rapid deterioration of the mechanical systems and
infrastructure resulting in exacerbated cost for repairs and maintenance. Therefore, the resulting
higher cost of operation is the result of the irresponsible operations of the utility system by MPU
which they are now attempting to have their customers absorb. This is patently unjust and
should not be allowed and their application for a rate increase denied.

Their application for a rate increase for Private Fire Hydrant protection should also be
denied. MPU has not properly serviced and maintained the fire hydrant system and as a result,
several hydrants are inoperable. Until the entire system is operationally functional, their rate
increase should be denied since it is through their dereliction of responsible maintenance
practices that has caused the problem. Why should their customers be penalized for their

irresponsible actions?
W&MM e
Pamela Hamamo

ce! Mayor Charmaine Tavares
Governor Linda Lingle
Ms. Catherine Awakuni, Exec. Dir. Consumer Advocate

4484 Sierra Drive, Honolulu, Hawaii 96816
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Member < P

Public Utilities Commission
465 South King Street, Suite 103
Honolulu, Hawaii 96813

Dear Mr. Cole:

Molokai Public Utilities, Inc. (MPU} has advised its customers by memorandum dated
August 12, 2009 of its filing for an application with the Hawaii Public Utilities Commission for
an increase to the current water rates.

The rate increase being sought would increase water rates by 202.2% over current rates if
approved. MPU attempts to justify the need for the increase based on current costs. MPU has
over the years irresponsibly neglected to provide adequate maintenance and upkeep of its system.
Deferring maintenance results in the rapid deterioration of the mechanical systems and
infrastructure resulting in exacerbated cost for repairs and maintenance. Therefore, the resulting
higher cost of operation is the rcsult of the irresponsible operations of the utility system by MPU
which they are now attempting to have their customers absorb. This is patently unjust and
should not be allowed and their application for a rate increase denied.

Their application for a rate increase for Private Fire Hydrant protection should also be
denied. MPU has not properly serviced and maintained the fire hydrant system and as a result,
several hydrants are inoperable. Until the entire system is operationally functional, their rate
increase should be denied since it is through their dereliction of responsible maintenance
practices that has caused the problem. Why should their customers be penalized for their

irresponsible actions?
Vofy trfly yours,

Pamela Hamamotodl:)/

ce: Mayor Charmaine Tavares
Governor Linda Lingle
Ms. Catherine Awakuni, Exec. Dir. Consumer Advocate

4484 Sierra Drive, Honoluly, Hawaii 96816
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Public Utilities Commission
465 South King Street, Suite 103
Honolulu, Hawaii 96813

Dear Mr. Kondo:

Molokai Public Utilities, Inc. (MPU) has advised its customers by memorandum dated
August 12, 2009 of its filing for an application with the Hawaii Public Utilities Commission for
an increase to the current water rates.

The rate increase being sought would increase water rates by 202.2% over current rates if
approved. MPU attempts to justify the need for the increase based on current costs. MPU has
over the years irresponsibly neglected to provide adequate maintenance and upkeep of its system.
Deferring maintenance resuits in the rapid deterioration of the mechanical systems and
infrastructure resulting in exacerbated cost for repairs and maintenance. Therefore, the resulting
higher cost of operation is the result of the irresponsible operations of the utility system by MPU
which they are now attempting to have their customers absorb. This is patently unjust and
should not be allowed and their application for a rate increase denied.

Their application for a rate increase for Private Fire Hydrant protection should also be
denied. MPU has not properly serviced and maintained the fire hydrant system and as a result,
several hydrants are inoperable. Until the entire system is operationally functional, their rate
increase should be denied since it is through their dereliction of responsible maintenance
practices that has caused the problem. Why should their customers be penalized for their

irresponsible actions?
3lru1; yours, :
Pamela Hamamoto

cc: Mayor Charmaine Tavares
Governor Linda Lingle
Ms. Catherine Awakuni, Exec. Dir. Consumer Advocate

4484 Sierra Drive, Honolulu, Hawaii 96816



